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Council Overview Scorecard Quarter 4 2017-18
Financial  - Tracking financial success and value Customer - Providing informa�on, clarity and help to ci�zens 

 

Informa�on Requests 
The ou�urn figure for informa�on requests compliance for both Data Protec�on requests and Freedom 
of Informa�on requests were above target at 86.69%  and 87.84% respec�vely.  Processes with requests 
under Data Protec�on are being redesigned to comply with the General Data Protec�on Regula�on 
(GDPR) and the Data Protec�on Act 2018 and Data Protec�on Act 2018 from  May 2018.  It is 
an�cipated that there will be a significant increase in requests for informa�on from June 2018 onwards. 

Customer focus: Since we launched a new contact page in December evidence 
shows that customers are using fewer generic contact forms that need more 

officer �me and possibly further customer contact. 
Search engines remain the dominant 

source of traffic to our website but we can 
see significant growth in both referrals 
from other websites and social engage-
ment with our site.  There was a spike in 
visitors from other (43,412)websites be-
tween 17th and 20th March when snow 

fell across the city. 
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 Internal Processes - Transforming the way that we do things  Learning & Growth - Inspired, competent, engaged & aligned workforce 

 

Corporate Plan Performance Indicator Performance by Priority 
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